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Abstract

The purpose of this study was to analize the information service for the NAGANO Olympic
Commemorative NAGANO Marathon(the NAGANO marathon) in order to consider a model of the
support system of the technical information service for the NAGANO marathon in the future.

The eighteen items, based on the theoretical model, were divided into six scopes: (a)access,
(b)facility, (c)competition rule, (d)medical treatment, (e)running technique, and (f)conditioning. Of
the 5,733 runners who participated in April 10th, 2004 Nagano Marathon, 2,625 male runners and 395
female runners completed questionnaires. The statistical method of factor analysis was applied to the
questionnaires.

The main results were as follows:

(1) The factor analysis yielded a solution with four factors which accounted for 56.7% of the variance.
The four factors were conceptually labeled 'Conditioning', 'Extensive Facility', 'Drinking Station', and
'Medical Treatment'.

(2) There were statistical significance between women's average of the factor scores and men's in
terms of four factors, such as 'Conditioning', 'Extensive Facility', 'Drinking Station', and 'Medical
Treatment'.

(3) There were statistical significance between registered participants' average of the factor scores and
non-registered participants' in terms of three factors, such as 'Extensive Facility', 'Conditioning', and
'Medical Treatment'.
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